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1. How to Install DHL Connect 3.3 for the First Time:

=  Go to DHL website at www.dhl.com.hk

= Select “Express” from the upper menu on DHL website and then “Resource Center”. Select “Downloads” from the
pull-down menu.

= Click the “RUN” button to download DHL Connect 3.3 to a temporary file. After downloading is completed,
DHL Connect 3.3 will be automatically installed on your PC. Click “RUN” to initiate installation.

= Choose “Hong Kong”, and click on “NEXT” as many times as required until the installation process is over.

2. How to Upgrade Older Versions of DHL Connect to 3.3:

If you are already a DHL Connect user and want to upgrade your old version to the newer one, you have two options:

Either:
= Click on the DHL Connect icon on your desktop.
= On the “Preparing Your Shipment” screen, you will be prompted to upgrade your current version.

* Choose the “Upgrade” option.

Yersion Upgrade Available

.@. DHL Connect Software-Update Available

- DUHL Cornect Buld Upagrade

There 1z an update to DHL Connect avalable tiw downloading. To update
just click the "Upgrade” button below and DHL Connect will automatically
update itzelfl. To poztpone the uparade, simply chck the "Later’’ button.

Uparade

If you choose to download “Later” the system will remind you the next time you prepare your shipment that you need to
upgrade your current version.
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Or:

= Access the old version of DHL Connect that you already have installed on your PC.

= Select “Configuration and Options” from the upper menu.
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= Click on “Support” and then on “Check for Software Update” option.

@ DHL Connect L2 =10 x|

Manager

probilemm.

— Sike In Profile
Sibe I Lea1543 Widah Depthc 167721 Coloes
Aceaunt ES58E569 prpace 14.236,925,952 bytes
) ahing Syshem: Windows *P
—Buid Inlcimsation CPU T}m |I"||.H|:F‘]
Budd Ha B53 Cora{TM)2 CPL
Wi Bkl Me o / TS500 3 1.66GHz
Sub M Buld Ma: 200840
Conrsclivily
- for Soltware Update I Uzing Prose Servear: Mo

HL Connect Technical Suppart
0800 771 7471

Cuslomes Servicas
O#00 771 34591

DHL Connect 3.3

3




B

EABERENEH LHEMRZ DHL Connect
« e LEREPIEE [ Configuration and Options | (BtE K&EIE)

Custornes Sevices
Of00 71 3451

&2 C| & B &

Order Supplies
Awvailable Suppl ltems

Prenvious Supply Oidess
Corfrmation | Flequested By

Oudecfiem |Dsserption
E rrvslops Intsmacional [35 = 26 cm)
E rivelops Flpar [41 x 31 cme|
Car<a Tube 1003 15 sins)
Cama Jumba Baw |51 = &4 = 35 cma]
Lares Jumbo Ji (4252 352 2B ems)
Cas Grands [463 34 ¥ 171 cma)
Caas Disguetes (150 14 % 1 cms]
Cawy Pequena [27 9 16 7 cma]

| Expecied Date | Requested Date

[=]

« BB [ Support] (ZIE)  AREBBEE [ Check for Software Update | (MEE 4 FE )

Ll

DHL Connect w2L2

Manager

probilemm.

— Sibe Iné Firirs

Sibe I Lea1543 Widah Depthc 167721 Coloes
Aceaunt ES58E569 prpace 14.236,925,952 bytes
) ahing Syshem: Windows *P
—Buid Inlcimsation CPU T}m |I"||.H|:F‘]
Budd Ha B53 Cora{TM)2 CPL
Wi Bkl Me o / TS500 3 1.66GHz
Sub M Buld Ma: 200840
Conrsclivily
- for Soltware Update I Uzing Prose Servear: Mo

Cuslomes Servicas
O#00 771 34591

HL Connect Technical Suppart
0800 771 7471

DHL Connect 3.3

4




* Choose the “Upgrade” option.

Yersion Upgrade Available

_@_ DHL Connect Software-Update Available

DHL Cornect Buld Upgrade

There 1z an update to DHL Connect available e downloading. To update
just chck the "Upgrade” button below and DHL Cempect will automatically
update itzelf. Ta postpone the upgrade, simply click e "Later button.

pagrade
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If you choose to download “Later” the system will remind you the next time you prepare your shipment that you need to

upgrade your current version.

IMPORTANT: By following the above process, your database will be retained in the new version (Shipper/Consignee and

Shipment History).

Note: If your already-installed older version is either version 3.0 or 3.1, you will need to do the upgrade manually.

Click the “Upgrade Previous Installation” button to keep your database as is.

Previous Installation Detected

A previous version of DHL Connegt has been detected on your
machine. Do you want to replagée your existing installation or do you
want to upgrade your previous/installation?

NOTE: Upgrading your install will not delete any of your existing data.

iu parade Previous fﬂ;l@ﬂ_ﬂjiggﬂi F’Eufnnw Full Installation
=

S

If you select “Perform a Full Installation,” you will lose your current database.

Need more details about DHL Connect?

Please call the DHL eCom hotline at (852) 2400-3521 during office hours, send an email to
hkgwebmaster@dhl.com or contact your DHL Sales Executive.
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There 1z an update to DHL Connect available e downloading. To update
just chck the "Upgrade” button below and DHL Cempect will automatically
update itzelf. Ta postpone the upgrade, simply click e "Later button.

pagrade
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